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BQ TU.  PHAP 	 CONG HOA X 'A HOI CHU NGHIA VItT NAM 

TONG CI.JC THI HANH AN DAN SIX 	13'014p - Tty do - 1-14nh phtic  

S6: 1397/QD-TCTHADS Ha Noi, ngay 30 thong 12 nom 2016 

QUYET DINH 
Quy dinh tam thoi tieu chi xac dinh viec khieu nai, to cao 

ye thi hanh an dan sty phtk tap, keo dai va trach nhiem to chin thtyc hien 

TONG CI.JC TRI1ONG TONG CI.JC THI HANH AN DAN SIX 

Can dr Lu4t Thi hanh an dan su s6 26/2008/QH12 ngay 14 thong 11 nom 
2008 da dugc sira d6i, be; sung mot so dieu theo Luat so 64/2014/QH13 ngay 25 
thong 11 nom 2014; 

Can cur Nghi dinh so 62/2015/ND-CP ngay 18 thong 7 nom 2015 	Chinh 
phu quy dinh chi tiet va huong 	thi hanh mot so dial cua Lu4t Thi hanh anClanstr; 

Can cu Quye't dinh so 61/2014/QD-TTg ngay 30 thong 10 nom 2014 dm Thii 
Wong Chinh phu quy dinh chic nang, nhiem vv, quyen han va ca cau to chic cua 
Tong cvc Thi hanh an dan su trtrc thqc Be) Tu phap; 

Xet de nghi cita Vu truong Vv Giai guy& khi6u nai, to cao T6'ng cvc Thi 
hanh an dan str, 

QUYET DINH: 

Dieu 1. Pharr vi dieu chinh va doi tuvng dp dung 

Quy6t dinh quy dinh tam tiled tieu chi xac dinh viec Ichi6u nai, to cao ve thi 
hanh an dan su phirc tap, keo dai ap dung dOi v6i Tong cvc Thi hanh an dan su va 
cac co.  quan thi hanh an dan su dig phuong. 

Dieu 2. Nguyen tac xac dinh viec khieu nai, to cao ye thi hanh an dan sty 
pho'c tap, keo dai 

1. Co it nha't mot trong cac lieu chi quy dinh tai Dieu 3 dm Quy6t dinh nay. 

2. MOt viec Ichi6u nai, to cao phirc tap, keo dai chi thong ke vao mot tieu chi. 
Truang hop mot viec khieu nai, to cao co nhieu tieu chi xac dinh la phirc tap, keo 
dai thi chi thong Ice vao mot tieu chi phu h9p (cac tieu chi khac dugc ghi ri5 trong 
phan ghi chit). 

Dieu 3. Tien chi xac dinh viec khieu nai, t6 cao ve thi hanh an dan sty 
phtk tap, keo dai 

Viec IchiL nai, to cao ve thi hanh an dan su dugc xac dinh la phirc tap, keo 
dai khi có mot trong cac tieu chi sau: 



1. Quyet dinh giai quyet khieu nai, ket Juan not dung t'(') cao c6 hieu lgc thi 
hanh; not dung giai guy& khieu nai, to cao dal dugc ra sok, kiem tra va c6 van ban 
tra led nhung duang sg, ngueii co quyen lgi, nglfia vu lien quan van co don khieu 
nai, cong dan 	c6 dan to cao lien quan den not dung dd dugc giai quyet. 

, 	2. Duang six thuong xuyen c6 hanh vi gay mat 	tg, an ninh tai dia diem 
tip ding dan cita ca quan thi hanh an dan six va cac ca quan c6 thdm quyen tir 
Trung uang den dia phucmg. 

3. Da coy kien chi dao giai guy& cua Thu Wang Chinh phu, BO tnrong BO 
Tu phap ma cong dan chua (long tinh, tiep tiic khieu nai, to cao. 

4. Viec thgc hien guy& dinh giai guy& khieu nai, ket luan not dung to cao c6 
hieu lirc thi hanh g4p kh6 khan, vtrang mac. 

‘5. Lien quan den ban an, guy& dinh 	Toa hoc Tr9ng tai thucmg mai, 
HOi &Ong xtir 13% vu viec canh tranh tuyen kh6ng CO, kho thi hanh, da co van ban yeu 
cau giai thich nhung ca quan co tham quyen van chua tra led ho4c dd co van ban tra 
loi nhung chua rO. 

, 6. Quan diem, 3% kien 	cac nganh, ca quan con khac nhau 	viec giai 
quyet khieu nai, to cao. 

7. Khi giai quyet khieu nai, to cao c6 phat hien sai pham trong qua trinh to 
chtirc thi hanh an, kha nang phat sinh trach nhiem b6i thuemg nha nuac, bap dam tai 
chinh de thi hanh an hoc xir 13% can 1)0 tix canh cao trac len hoc kien nghi truy ctiru 
trach nhiem hinh su. 

8. Co tir 05 (nam) ngtroi trop len khieu mi., to cao ve ding mot not dung trong 
mot vu viec thi hanh an dan sg. 

9. Viec khieu nai, to cao keo dai tir 05 (nam) nam troy len nhung vg viec chua 
dugc giai quyet xong. 

Dieu 4. Vi0 khieu nai, to cao ve thi hanh an dan sir phirc tap, keo dai 
dime xac dinh giai quyet xong 

Viec khieu nai, to cao ve thi hanh an dan skr phirc tap, keo dai dugc xac dinh 
la da giai quyet xong neu thuOc mot trong cac trueng hop sau: 

Ngutri khieu nai d6ng, 	viec giai quyet va khong con khieu nai; ngtreyi 
to cao 	viec giai quyet to cao va khong can cao tiep. 

2. Ngueyi co thdm quyen giai quy6t khieu nai, to cao ra thong bao chdm dirt 
viec giai quyet khieu nai, to cao hoc ra,van,ban khong th11 13'f, xem xet, giai quyet 
khieu nai, to cao hoc ra van ban tir chOi tiep cong dan theo quy dinh va viec thi 
hanh an, giai quyet boi thueng thiet hai (neu co) da dugc ca quan thi hanh an dan 
sir thgc hien xong. 

Dieu 5. Trach nhiem cua fo'ng cac Thi hanh an dan sly 

1. T6ng Ckic truemg T6ng eve Thi hanh an,  dan sir chiu trach nhiem chung 
trong viec chi dao, giai quyet cac viec khieu nai, to cao ye thi hanh an dan six phirc 
tap, keo dai. 
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2. Cac Pho T6ng cpc truong T6ng cpc Thi hanh an dan sir chiu trach nhiem 
tru6c Tong cpc truong trong viec chi dao, giai quyet cac vu viec khieu nai, to cao 
ve thi hanh an dan sir phirc tap, keo dai theo nhiem vu, quyen han dugc phan cong. 

3. VV Giai guy& IchiL nai, to cao c6 trach nhiem la dau m6i tham muu, tong 
hop, giup Tong cpc truong theo dOi, kiem tra, don doe va chi dao giai quyet cac 
viec khieu nai, to cao phirc tap, keo dai, cu the: 

a) Xay dung Bieu mk, danh sach viec khiL nai, to cao ve thi hanh an dan 
sp phirc tap, keo dai. 

b) Ra soat, lap danh sach viec IchiL nai, to cao ve thi hanh an dan sir ph*c tap, 
keo dai thu6c tham,quyen 	Tong cpc; xay dung Ice hoach giai quyet dirt diem the 
vu viec nay trinh Tong civic truong phe duyet. 

c) Tham mint T6ng cpc truong chi dao cac co.  quan thi hanh an dan sir dia 
phucmg xay dpng, to chirc thus hien ke hoach giai quyet dirt diem cac viec khieu nai, 
to cao phirc tap, keo dai thu6c tham quyen 	quan thi hanh an dan su dia 
phuong. 

d) Dinh kS,  3 ,thang, 6 thang, 9 thang, Jiang nam, can c* Ic6t qua giai quyet
cac viec khieu nai, to cao phirc tap, keo dai, de xuat dua ra khoi danh sach cac viec 
da dugc giai quyet xong hoc khong con phu hgp v6i tieu chi dugc xac dinh tai Dieu 
3; bo sung vao danh sach nhfing viec mai phat sinh, trinh Tong cpc truong phe 
duyet; tong hgp danh sach viec khieu nai, to cao ye thi hanh an dan sir phirc tap, 
keo dai dm Tong cue va danh sach viec khieu nai, to cao ye thi hanh an dan su 
phirc tap, keo dai dia the ea quan thi hanh an dan sp tinh, thanh pho trpc thu6c 
Trung uang bao cao T6ng cpc truong. 

d) Ph6i hgp voi Thanh tra B6 Tu phap de cap nhat thong tin ve danh sach, 
ket qua giai quyet doi vii cac viec khieu nai, to cao phirc tap, keo dai thu6c 
tham quyen theo doi, tham muu cua Thanh tra B6 de bao cao Lanh ciao B6, Lanh 
dao Tong cpc. 

e) Tham muu T6ng cpc truong theo dOi, don d6c, chi dao ki6'm tra viec giai 
quyet cac viec khieu nai, , cao ve thi hanh an dan sp phirc tap, keo dai cua cac ca 
quan thi hanh an dan sir theo quy dinh cua phap luat. 

Dieu 6. Trach nhi'01 cua Cuc Thi hanh an dan sir 

1. Cuc truong Cuc Thi hanh an dan sp chiu ,trach nhiem tru6c T6ng cpc 
truong ye cong tac giai quyet viec khieu nai, to cao ve thi hanh an dan sp phirc tap, 
keo dai tren dia ban. 

2. Phong Kim tra, giai guy& lchiL nai, to cao c6 trach nhiem la dAu m6i 
tham muu giup 

to 
truong tong hgp, theo doi, ki'em tra, dOn dOc giai quyet cac 

viec khieu nai, to cao phirc tap, keo dai tren dia ban, cu the: 

a) Tham muu cho Cuc truong ra soat, lap danh sach viec khieu nai, t6 cao ve 
thi hanh an dan six phirc tap, keo dai tren dia ban trinh Tong cpc twang de,xem xet, ra 
quyet dinh phe duyet va chiu trach nhiem chi dao to chic thi hanh dirt diem cac viec 
khieu nai, to cao phirc tap, keo dai tren dia ban. 
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b) Can cir danh sach viec IchiL nai, to cao ve thi hanh an dan sir phirc tap, keo 
dai da dugc phe du)*, tham muu cho Cvc truang xay dvng,ke hoach va giai quyet 
dirt diem cac 	khieu nai, to cao phirc tap, keo dai thu6c them quy'en. 

c) Tham muu cho Cvc tnrang chi ,dao ra sok, lap danh sach, phe duyt k6 
hoach, kiem,tra, don doc, giai 9uyet dirt diem cac visc khieu nai, cao phirc tap, keo 
dai thu6c tham quyen giai quyet cda Chi cvc. 

d) Can cir ke't qua giai guy& cac viec khieu nai, to cao phirc tap, keo dai, 
tham muu, de xuat Cvc twang dua ra khoi danh sach cac viec da dugc giaiquyet 
xong hoac khong con phu hop vai tieu chi dugc xac dinh tai Dieu 3; de xuat 1)6 sung 
vao danh sach nhang vic mai phat sinh. 

d) Thvc hien a-16 d6 bao cao theo thai han quy dinh tai Thong to s6 
08/2015/TT-BTP ngay 26/6/2015 dm B6 Tu phap sira d6i, b6 sung mot so 
Th6ng to s6 01/2013/TT-BTP ngay 03/01/2013 dm B6 Tu phap ve huang clan the 
d9 bao cao th6ng ke thi hanh an dan sv. 

Dieu 7. Trach nh*n cila Chi cuc Thi hanh an dan sty 

Chi cvc truang Chi ,cvc Thi hanh an dan sv,  chiu trach nhim trtrac Cvc 
tru(I'mg ve ding tac giai quyet 	khieu nai, cao ve thi hanh an dan six phirc tap, 
keo dai teen dia ban, cu the: 

1. Ra soat, lap danh sach viec khieu nai, to cap ve thi hanh an dan sv phirc tap, 
keo dai thu'6c tham quyen bao cao Cvc tnzang de tong hop, lap danh sach bao cao 
Tong civic Thi hanh an dan six. 

2. Can cir danh sach vi& khieu nai, to cao ve thi hanh an dan sv phirc tap, keo 
dai da dugc phe duyt, xay dung ke hoach giai guy& dirt di6m cac vi& Ichi6u nai, to 
ca.() phirc tap, keo dai thu6c tham quyen. 

, 3. Can cir ke't qua giai quyet cac vi& khieu nai, to cao phirc tap, keo dai, de 
xuat dua ra khoi danh sach cac 	da dugc giai quyet xong ho4c khong con phu 
hgp vai tieu chi dugc xac dinh tai Di'eu 3; a xuat b6 sung vao danh sach nhang viec 
mai phat sinh. 

Dieu 8. Trach nhitn efia cac don vi thu(ic T6ng eve 

1. Cac don vi Nghiep vu thuOc T6ng civic có trach nh*n ph6i hop vai Vv 
Giai,  quyet khieu nai, to cao trong qua trinh tham muu giai quyet va chi dao giai 
quyet cac viec khieu nai, to cao ve thi hanh an dan sir phirc tap, keo 

2. Vu T6 chirc can b6 ca trach nhiem ph6i hgp vai Vu Giai quye't IchiL 
to cao tham muu cho Tong cvc twang xir ly cac truang hgp can b6 ca vi pham 
phap luat, gay hau qua nghi'em trong trong qua trinh giai quye't cac vu viec khieu 
nai, to cao phirc tap, keo dai. 

3. VIA Ke hoach Tai chinh ca trach nhirn tham muu cho Tong civic truang 
trong viec lap, phan,b6, du toan ngan sach hang nam 	mvc xir 	giai quyet 
cac 	khieu nai, t6 cao phirc tap, keo dai. 

Danh sach vi& khiL nai, to cao ve thi hanh an dan su phirc tap, keo dai 
dugc phe duyt la mot trong nhang can cir de xay dung ke hoach cong tac thuang 
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xuyen ho4c dOt xudt va trong viec lap, phan b6, du toan, guy& toan ngan sach hang 
nam dm Tong cyc va cac ca quan thi hanh an dan su. 

Dieu 9. Dinh gii, thi dua, khen thuirng va xtr 1T trach nhiOn 

K6t qua giai quy& cac viec thuOc danh,sach viec IchiL nai, 	cao ve thi 
hanh 	dan su phirc tap, keo dai la ca so. de danh gia, binh xet thi dua, khen 
thuong va xem xet xir 15/ trach nhiem cua nguai dimg dau va cac tap the, ca nhan c6 
lien quan. 

Dieu 10. Hi0 lire thi hanh 

Quye't dinh nay c6 hieu luc ke tit ngay 

Chanh Van phong, Thu tmang cac dan vi thuOc TOng eye Thi hanh an dan sr, 
Cvc truong Cijc Thi hanh an dan sir tinh, thanh pho true thuOc Trung uang, Chi cpc 
truang Chi c.tc Thi hanh an dan su quan, huyen, thi xa, thanh pho thuOc tinh va cac 
to chirc, ca nhan c6 lien quan chin trach nhiem thi hanh Quyet dinh nay./4„. 

Nrri nhO n: 
- Mar Ditiitt) (de thtrc 
- 130 trtreyng (de bao cao); 
- Thir trtreyng Tran Tien Diing 	bao cao); 
- Ding thong tin din tir Bo Ttr phap (de Bang tai); 
- Thanh tra Bo (de phoi hop); 
- Lim: VT, Vp GQKNTC. 

 

Huang Sy Thanh 
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